Community Benefit Report

Hillsboro Area Hospital is thrilled to share some of the
ways we made a difference for our community over
the last year. The following pages highlight these
achievements as well as testimonials, insight into
our continued financial stability and our plans for
addressing a healthy future for you and your family.
We are honored to be an organization that puts people
above all else. We are here to have a positive impact
on the health and welfare of the communities we
serve. Now we find ourselves poised to continue this
mission in more ways than we ever thought possible.
The following articles reflect our commitment to
responding to the needs of our community, and it
shines a light on wonderful people who are passionate
about working towards a happier, healthier tomorrow.
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Our Core Values

Our Mission

Community
The health and welfare of the community come first.

Our Vision

Service
Service is provided in a compassionate, friendly, professional,
and caring environment fostering healing and wellness.

To positively affect the health and
welfare of the communities we serve.

Hillsboro Area Hospital will partner
with our community to continue to be
recognized as a leading provider of high
quality, affordable and personalized
healthcare and wellness services.

Teamwork
Patients, family, staff and community resources actively
participate in collaboration.

Excellence
In pursuit of excellence, we value quality in care, customer
service, safety innovation and continuous learning.
Respect
We respect the rights, privacy, diversity and dignity of the
individual.
Stewardship
Integrity and financial viability are necessary to accomplish
our mission, achieve our vision and live by our values.
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Committed to a
Healthy Future

“The lives of the patients we’ve
helped have been transformed.
We want people to know that
this service is available.”
— ANGIE LEGENDRE, MS, OTR/L
CERTIFIED LYMPHEDEMA THERAPIST

A look at what we’ve accomplished
and where we are going
Hillsboro Area Hospital prides itself on serving the
needs of our community—whether it is a significant
portion of the population or a smaller group of
people, HAH offers resources and solutions that
translate to a better quality of life.

A family matter inspires advancement
in Lymphedema Therapy
Lymphedema is a hard condition to hide:
limbs swell up to abnormal and uncomfortable
sizes, and skin goes through changes. One can
develop fibrosis, and mobility and flexibility
decrease. Caused by trauma to the body or
cancer treatments, those who suffer from
lymphedema often consider it an unavoidable
fact of their lives. Angie Legendre, MS, OTR/L,
saw firsthand the unpleasant symptoms of
the condition when her grandmother had
lymphedema.
“I started looking into lymphedema therapy and
what it would take to get a program here because
my grandmother suffered from it,” she says.
After a lot of research and planning with HAH
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administration, Angie was given the go-ahead to
pursue her certification in lymphedema therapy.
“Since the swelling doesn’t go down with normal
tactics, like medication or elevation, there are
special techniques to learn, like compression and
massage,” says Angie.
HAH is excited to now offer this service.
“It makes a huge difference,” says Angie. “It might
not be hundreds of people who we are helping
with this service, but the ones we have helped
have had their lives changed. We want people
to know that this service is available and that it’s
never too late to get lymphedema therapy.”
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“The hospital was looking at
growing physical therapy,
and we recognized the
importance of building
pediatric therapy services.”
— ABBY BUGG, DIRECTOR OF REHAB

Preparing for tomorrow with pediatric therapy
Pediatric therapy at Hillsboro Area Hospital helps
the youngest patients in our community. HAH
is making life a little easier for pediatric therapy
patients (and their parents) by continuing to grow
its program for children and young adults under 21
years of age.

With that mission in mind, Abby, her team, and the
administration started looking for ways to broaden
the pediatric therapy program. This included
bolstering their presence in area schools so
student athletes could have professional trainers
on hand for injury prevention and treatment.

“I started here three years ago,” says Abby Bugg,
physical therapist and Director of Rehab for
Hillsboro Area Hospital and Teamwork Rehab.
“The hospital was looking at growing physical
therapy, and we recognized the importance of
building pediatric therapy services. Because we
are a rural community, too often parents didn’t
have the resources to drive their children to
appointments hours away. We asked, ‘How can we
better service the community and bring care to
patients, rather than the other way around?’”

The hospital is also excited to be expanding their
team of skilled professionals, including a pediatric
physical therapist, specially credentialed to
work with young patients. This will augment the
occupational and aquatic therapies also available
for children. Meanwhile, speech therapy at
Hillsboro Area Hospital has tripled in volume and
is continuing to grow, says Abby. It is a valuable
resource for children who may not get enough
therapy in school or who may not have cases
severe enough to be seen in school.

“We h a ve a n
ou
h e r e. It’s on ly ts ta n d in g te a m
a r e con s ta n tl g e tt in g be tt e r. We
y
q u a li ty, s k il le wor k in g to br in g
d
in ou r com m u ca r e to th e k id s
n it y.”
— ABBY BU
G
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For the fourth year in a row
Hillsboro Area Hospital wins

Committed to
Excellence

TOP
WORKPLACE
AWARD

Hillsboro Area Hospital had a
lot to celebrate this year.
Here are some of the highlights.

100%
on quality
scores
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Hillsboro Area Hospital is pleased
to report perfect scores from the
Centers for Medicaid & Medicare
Services (CMS).
“We focused on two main CMS
Quality Indicators,” says Ashley
Smith, RN, MSN, CPHQ, and
Director of Organizational Quality
for Hillsboro Area Hospital. “Heart
Failure and Pneumonia.” The
scores are based on whether or
not patients with these conditions
have been treated according to the

correct standards and have been
given the proper follow-up care.
This year, like last year, HAH
scored 100% on both Quality
Indicators.
“Our focus is always on the
patient,” says Ashley. “We always
work together to ensure that we
are providing the best outcome for
the patient and his or her family.
When we work together as a team,
the high scores follow.”

High scores from
Press Ganey
“We’ve always done very well in the Press Ganey survey,
which is a national survey that measures patient satisfaction,”
says Lisa White, Director of Human Resources. “Hillsboro has
consistently achieved over the 80th percentile, but the last three
years, we’ve hit the 94th, 97th, and 98th percentile mark.” The
numbers are based on patient feedback compared to that of
patients at other similarly sized hospitals across the nation.
Lisa is pleased, but not surprised, that these two
accomplishments occurred simultaneously. “Our Press
Ganey results and our Top Workplace award definitely go
hand-in-hand,” says Lisa. “We take the needs of our staff very
seriously. If they have what they need, patients will benefit.”

HAH was named one of the
top 100 places to work in the
greater St. Louis Area by The
St. Louis Post-Dispatch for a
fourth year. This honor is based
on independent employee
feedback surveys.
“We are very proud of this
distinction,” says Lisa White,
Director of Human Resources.
“It’s good for morale, which is
great in and of itself, but the
best benefit of a happy staff is
more satisfied patients. It just
makes sense for us to support
our staff so that they can offer
patients the best possible care.”

Adds Lisa, “We have a really good administrator and
administrative team. We are very staff-focused.” This means
special management training for the leadership, more face time
with the CEO, and more celebrations for staff accomplishments.
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Committed to
Making Lives Better
Imagine Hillsboro’s impact
in our community
Hillsboro Area Hospital is pleased to
support the efforts of Imagine Hillsboro,
a community initiative with a mission to
“engage and mobilize community citizens
and organizations to further Hillsboro
as a great place to live, work, learn and
play.” HAH supports Imagine Hillsboro
both financially and physically, with
monetary contributions and the
donation of a meeting space.
Dr. Ben Cady is the chair of Imagine
Hillsboro’s education committee. This
particular committee is tasked with
improving education in the community,
with the goal of growing Hillsboro’s
reputation as a desirable place to live
and work.
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“Very early on, Imagine Hillsboro’s
Education committee decided that
celebrating the school system would
be important for the community,” says
Dr. Cady. “So we asked the school
district how we could help.”
Since a goal of Imagine Hillsboro is
to improve the community without
increasing the burden on the individual
taxpayers, Dr. Cady and his committee
members find financial and logistical
solutions elsewhere. One of these
solutions was found within the
hospital walls.
“We identified a process improvement
and continuing education group that

“Very early on, Imagine Hillsboro’s
Education committee decided that
celebrating the school system would
be important for the community.”
— DR. BEN CADY, CHAIR,
IMAGINE HILLSBORO’S EDUCATION COMMITTEE

would serve the school system well called the Studer
Group,” says Dr. Cady. “It’s a group that Hillsboro
Area Hospital has had success with as well.”
Dr. Cady and his team approached HAH to see if it
would support bringing Studer Education in for the
benefit of the school system.
“They are in full support of it,” says Dr. Cady. “They
are investing time, space, and money for the benefit
of the community.”
Dr. Cady says it’s just another way HAH is committed
to serving the community. “The hospital makes a
claim—boldly—that it will make your life better, even
if you don’t come in. This collaboration is a shining
example of this. HAH cares for more than just the
patients within its walls.”
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FY 2016 Community Benefits

Committed to
Community Impact

We are proud to give back to the community
which has given so much to us.

Total Community Benefits

$2,879,127
Economic Impact on Our Community

224

direct jobs

=

$7,081,697 in wages & salaries
benefits our community
(One of the top 5 largest employers in the county!)

■
■
■
■
■
■
■
■
■

Hillsboro Area
Health Foundation

Subsidized Health Services $974,445
Charity Care at Cost $886,373
Unpaid Cost of Medicaid $831,422
In-Kind Donations to Schools $119,626
Services for the Elderly $23,102
Community Health Education $20,654
Donations to Local Organizations $11,042
Community Outreach through Staff Hours $6,948
Environmental Improvements $5,515

Patient Revenue Source

FY 2016 Donations Received: $131,743
Medical Scholarships
Women’s Health Initiatives

Staff spent over 900
hours of volunteer time
in our community!
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FY 2016 Contributions to Programs/Other: $115,278
SHAPE Women’s Health Program
Furniture for MMS Rooms
Summer Lunch Program Supplies and Weekend Meals

■
■
■
■
■
■

Medicare 52%
Medicaid 19%
HMO/PPO 14%
Blue Cross 10%
Other Commercial 3%
Private Pay 2%

Children’s Health Programming
Medical School Scholarships
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Committed to
High Quality Care
we r e s o
“Th e n u r s e s a n d f a s t-a c ti n g.
l
p r of e s s ion a y li f e.”
m
Th e y s a ve d

A glimpse at some of the lives we
touch and the the people we treat.
Hillsboro Area Hospital is pleased to provide
compassionate care to people of all ages. From
scrapes and cuts to heart attacks, we have the
skills and understanding to put you on the path
to your best health.

SSERY,
— JOHN U
IENT
TACK PAT
HE ART AT

Preparedness saves a life
On November 14th, 2016, John Ussery knew
something was very wrong. He was experiencing
symptoms of a heart attack. Knowing time was of
critical importance, he and his wife Julie acted fast.
“We called 911 right away,” says John. “And the
ambulance arrived to take me to the hospital.”
After a quick drive, John arrived at Hillsboro
Area Hospital. Even during his health crisis, he
couldn’t help but notice the quality service he
was receiving.
“The nurses in the ER were great,” he says.
“They had everything ready for me. They were
so prepared.”
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The ER staff performed tests and confirmed John’s
heart attack, and then got him ready for a flight to
Springfield to see a cardiologist. By the time Julie
arrived in Springfield, John had been flown from
HAH and had already had stents in place.
“I was already recovering when she got there,”
John recalls. “Everything went so quickly
and smoothly.”
Although the procedure took place at Prairie
Heart Institute in Springfield, John gives HAH
much of the credit for his restored health.
“The nurses there were so professional and fastacting,” he says. “They saved my life.”
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Coming back swinging
with lymphedema
therapy
It’s been almost a year since Mike Dirks
experienced an accident that could have
ended his life. He was pinned between a wall
and a truck when a winch malfunctioned.
Thankfully, his only injuries were a broken
collarbone and damaged lymph nodes.
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The collarbone healed, but weeks later, the
lymph node damages were still being felt.
His arm had become so swollen from lack of
proper lymph drainage, he couldn’t move it.
Fortunately for Mike, he had an ally in Angie
Legendre. Newly certified in lymphedema
therapy, Angie worked with Mike to manage
his condition.
After the first treatment of stimulation and
compression, Mike had already experienced a
16 millimeter reduction in swelling. After the
second treatment, he was able to use his arm.
“The goal was to get Mike back to a full
extension of the arm, while eliminating
the pain, due to the swelling,” says Angie.
“After swelling is reduced to gain maximum
potential from the affective area, compression
garments are worn during the day.”
As for Mike, wearing a compression sleeve is
a small price to pay for the reduced pain and
regained function of his arm. “It’s not that big
of a deal,” he says. “There is some resistance,
restricting movement, but you can live with it.
It’s much better than the alternative.”
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Birthday party at the ER
On October 2nd, Joel Malloy unintentionally took
attention away from his brother’s birthday party
when he fell into the bars of his backyard play
equipment, resulting in a gash to the bridge of
his nose.
Big brother Kash’s celebration was put on hold
as Joel’s mother Jenny rushed Joel to the ER at
Hillsboro Area Hospital. But for Joel, the good
times were just beginning.
“Oh my gosh, Joel loved the ER,” recalls Jenny.
“They got us right in. They were so good with him.”
Jenny said Joel was delighted to be called “Dr.
Joel” by the nurses and physician and was put at
ease immediately.

“That’s what you want, as a mother,” says Jenny.
“You don’t want your child to be frightened.”
Joel was anything but frightened: from the
doctor talking to him the entire time he was
getting liquid stitches, to the nurse who took
him to the nurses’ station for post-procedure ice
cream, to the stuffed monkey he received, Joel’s
experience was overwhelmingly positive.
From the short wait time, to the compassionate
nurses, to the quick and calm doctor, Jenny says
the experience could not have gone any better.
“When we were leaving,” says Jenny. “Joel
turned to me and said, ‘That was awesome!’ We
are definitely fans of Hillsboro Area Hospital and
the ER team there.”
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Committed to
Hometown Talent
A unique scholarship that keeps care
(and caregivers) local
Barb Hewitt started with the Hillsboro
Area Hospital Foundation nearly two
decades ago.
“We did many fundraisers,” she recalls.
“We raised money for a variety of
needs at first. Then, about eight
years ago, the need to replace our
physicians near retirement came to the
forefront. Over the years, we’d recruit
new physicians, they’d have us as
finalists, and then they always seemed
to choose their hometown hospital in
favor of us.”
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Recognizing this trend and what it
meant for her own hometown, Barb,
the other Foundation members, and
the HAH administration got to work.

How could they attract and retain
physicians who would prefer to live and
work in their hometown? The solution
presented itself: recruit physicians from
the Hillsboro area. Even better, give them
incentive and support in the form of a
scholarship to offset the cost of medical
school. As a high school English teacher,
Barb had the perfect vantage point for
spotting potential future doctors.
“We don’t need 50,” says Barb. “Just a
few.” Even so, the Foundation casts a
wide recruitment net. Every spring, Barb
talks with seniors who are going into
medical school to inform them of the
opportunities available to them through
the Foundation. She also has help from
community people who know someone
interested in medical school.
“The hospital administration is very,
very good. It’s a joint effort between
the administration and the Foundation,”
says Barb. “We try to take a long look
and plan for the future. It’s all just part of
being a small community where creative
ideas for solving problems and best
serving the people are essential.”
The effort to keep community members
coming back to their Hillsboro-area
hometowns is just one of the many
steps HAH and the Foundation take to
promote a quality, caring environment
for the individuals they serve.

“Whe n th e foun da tion cr
ea te d th is
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— DR . BEN CADY

LOCAL
TALENTS
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The Foundation scholarship has been
successful in recruiting two local talents
to Hillsboro Area Hospital: Ben Cady and
Josh Billington. Ben was the first physician
to receive a Foundation scholarship.
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Committed to You
Dear Friends,
I hope you enjoyed reading about some of our accomplishments.
Our dedicated staff truly makes all the difference when it comes
to bringing the highest level of care to our community. However,
we would not be able to provide this level of service without the
trust and support of you, the people we serve. Hillsboro Area
Hospital is grateful for your confidence in us and your continued
commitment to helping HAH be the best place it can be.
We look forward to serving you even more in 2017 and for
generations to come.

HOURS/SERVICES/LOCATIONS
Hillsboro Area Hospital
1200 East Tremont St.
Hillsboro, Illinois 62049
P 217.532.6111
F 217.532.2726

SERVICES OFFERED
Emergency Care
Emergency Care is available 24/7 365 days a year
Inpatient Care
Transitional Care (Swing Bed)
Diagnostic Imaging
Laboratory
Physical Therapy
Respiratory
Sleep Clinic
Surgery
Tremont Assisted Living Center

All the best,
Hillsboro Specialty Clinics
Hillsboro Specialty Clinics is staffed weekdays,
Monday through Friday, 8:00 a.m. to 4:00 p.m.

Rex Brown
President and CEO
Hillsboro Area Hospital
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Hillsboro Specialty Clinics & Education Center
1204 E. Tremont St.
Hillsboro, IL 62049

1200 East Tremont St.
Hillsboro, Illinois 62049
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